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The Relation between Mobile Apps Usability
and Customers™ Satisfaction
Applied Study on Mobile Companies in Egypt

Abstract:
The research aims at examine the relationship between mobile apps

usability for mobile companies and the level of customer satisfaction
with those applications and their continued use.

This study belongs to the descriptive studies that aim to study the facts
related to a particular phenomenon or situation, and it follows the
quantitative approach through the electronic questionnaire.

The study found that more than half of the study sample used mobile
company applications, to benefit their advantages and follow up on
the company's offers. Also The study showed a positive and direct
effect of the dimensions of the usability model ( efficiency of the
application, the ease of learning the application, the ability to
remember the application, and the handling of making mistakes while
using the application) on the level of customer satisfaction towards
applications, but there is a disparity between them. There is positive
relationship between the rate of customer use of applications and their
level of satisfaction with them.

On another hand, the study showed there were significant differences
between users according to age and the trend towards ease of using
mobile company application, as well as their level of satisfaction with
them in favor of the age group less than 20 years old, and from 20 to
less than 30 years old. there are no difference between the use of
mobile company applications (Vodafone, Orange, My Etisalat, and
we) and customer satisfaction toward them.

Keywords: Usability, Smart Phone's Application, Customer
Satisfaction, Mobile Companies
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