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The impact of use the artificial intelligence on the professional

competence of the public relations practitioners
Abstract:
This work aims at identifying the status of applying artificial
intelligence and its techniques on public relations activities.
Additionally, it looks into their role and implications on the
performance, skill development and professional competencies of the
communicator and their attitudes towards those applications in the
Arab countries (Egypt - UAE - Algeria).
The researcher applied the survey sheet to a sample of communicators
in public relations, with the requirement of the availability of the
characteristic of using artificial intelligence in these institutions. Total
number of 248 individuals were included in a number of institutions
that use artificial intelligence in public relations, which is an available
sample, depending on the availability factor and the acceptance of
respondents to participate in the study.
The most important results
- The field study confirmed that communicators have average
knowledge of the applications and tools of artificial intelligence in
public relations in their relevant institutions. .
- The field study proved that there is an average dependence by
institutions on modern technologies for applications and tools of
artificial intelligence in public relations.
- The field study found that the most prominent artificial intelligence
techniques that are used in public relations are chatbots.
- The field study confirmed that communication skills were at the
forefront of skills and professional competence that artificial
intelligence helps to develop, and were at the forefront of
communication efficiency.
- The study concluded that artificial intelligence helps in developing content
production which improves efficiency and helps identifying fake news.
- The study proved the validity of the hypothesis that there is a
statistically significant correlation between the extent to which
institutions rely on modern technologies (artificial intelligence) in
public relations and the development of professional competence.
Keywords: Atrtificial intelligence in public relations_ The professional
competence of the contact person- Modified Technology Acceptance Form
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