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The reality of research practice in public relations departments

A descriptive study on a sample of governmental and private
organizations

Abstract:

This study falls within the descriptive survey studies, and its
community consists of those in charge of communication and public
relations departments in governmental and private organizations, and
the researcher chose a random sample of those in charge of those
departments consisting of (30) individuals. The study aimed to
identify the reality of the practice of the research function in public
relations departments. It concluded a number of results, most notably:
(43.3%) of the respondents believe that their departments are (not
interested) in conducting research, while (70%) of them revealed that
the number of research conducted by their departments does not
exceed (five) annually. And she indicated that (surveying the opinions
of the external public and their impressions towards the services of the
organization) comes at the forefront of the areas targeted by this
research, and most of the respondents confirmed the existence of (a
gap between professional practice and the theoretical aspect) and (that
scientific research in the specialty does not touch the reality of
professional practice), and most of the respondents considered The
respondents (preoccupation with the usual daily tasks) are the most
prominent obstacles to conducting research.

Keywords: Research, public relations, Theory of excellence
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