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Abstract:

The study aimed to analyze the sentiments of the Arab public towards
public relations and its practitioners on the Twitter platform, employing
cutting-edge data analytics, software, and algorithms. Abundance and
density of tweets were observed in comparison to the number of users,
with the majority of tweets displaying interactivity and garnering
reasonable user engagement. The findings elucidated that the
sentiments of the Arab public towards public relations and its
practitioners are neutral, tending towards positivity, and have remained
relatively consistent since the inception of the first tweet on the subject
in 2009 until July 2022. Positive tweets outnumbered negative ones by
more than twice, and the user likes for positive tweets exceeded those
for negative ones by more than threefold, implying that the ordinary
Twitter users exhibit a more positive inclination towards public
relations and its practitioners in contrast to influencers. Moreover, the
majority of tweets were disseminated by unofficial accounts as
individual efforts rather than emanating from official entities.
Nevertheless, there is a growing emphasis on the significance of
collective efforts, teamwork, and professionalism, underscoring the role
of the official spokesperson in this context.
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