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Palestinian political elite management of its digital
reputation via Facebook platform

Abstract:

This study aims to explore how the Palestinian political elite manages
its digital reputation using Facebook during the year 2022. In its
theoretical framework, the study primarily relies on the
Communication-based Dimensions of Reputation model, which
includes dimensions such as (vision, authenticity, consistency,
distinctiveness, transparency, and responsiveness). This study utilizing
quantitative content analysis as the primary tool for data collection and
analysis. The study sample consists of the Facebook pages of the
Palestinian political elite, represented by the top leadership of
Palestinian factions/political parties which resulted (120) page/account.
The study findings reveal that the digital reputation of the Palestinian
political elite is weak and faces challenges due to their limited presence
on Facebook through official public pages. Moreover, their
accounts/pages are not certified. The results also show that a large part
of the Palestinian political elite did not pay enough attention to showing
their expected role through the introductory section. The results indicate
a clear deficiency in the interaction of the Palestinian political elite with
their audience, as well as they are not taking advantage of the ratings
and reviews feature to understand the audience's needs by engaging
with them. The study recommends the necessity for the Palestinian
political elite to establish official public pages on Facebook
professionally, and verifying it. Furthermore, Additionally, it
recommends conducting a comparison between the reputation
management of the Palestinian political elite and the Israeli political
elite on social media platforms.

Keywords: digital reputation, Palestinian political elite, Facebook,
political communication, public relations, personal reputation.
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