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The use of artificial intelligence applications by public
relations practitioners at Saudi Airlines Company And
their assessment of their impact on professional competence

Abstract:

The study aimed to find out the extent to which public relations
practitioners at Saudi airlines use artificial intelligence applications and
find out their assessment of the implications of these applications on
professional competence in the light of the theory of technology
acceptance and the theory of replacing jobs with artificial intelligence,
a descriptive study based on the survey method in both quantitative and
analytical, and the questionnaire and interview tools were used to
collect field data.

In light of the questions raised, the study reached several important
results, including: There are many manifestations of public relations
practitioners ' interest in artificial intelligence and its applications,
which reflected on their use of these applications to an average degree,
as they are used to formulate professional media messages, write news,
and measure customer satisfaction with services, through the use of
various applications such as automated chat, Smart Search
Applications, and generative intelligence applications ... Etc.The study
also found that there are many facilities provided by the senior
management of Saudi airlines to employ artificial intelligence in the
work environment, which helped to achieve many benefits and benefits,
including saving time and effort and speed of response to inquiries And
complaints. These applications have reflected well on the professional
competence of public relations practitioners, as their performance has
improved in many professional aspects.as for the researchers ' vision of
the future of the public relations profession under artificial intelligence,
their vision is that artificial intelligence will serve the function of public
relations and facilitate its various operations more than it threatens the
existence of the human element in it.

Keywords: artificial intelligence, PR practitioners, Al applications,
professionalism, the future of Public Relations.
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