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Public attitudes towards media handling of local 

crises on websites and social media pages 

Abstract: 

The study aimed to monitor the rates of exposure of the Egyptian 

public to the official website of the Ministry of Local Development 

and social media pages (Facebook) for the four main regions of Cairo 

Governorate, and to identify the public’s assessment of the 
performance of local officials during various crises, the extent of the 

public’s interaction regarding crises and the topics raised on the 

website and social media pages, and the nature of This interaction, and 

the level of satisfaction with the way officials handle local crises on 

the official website of the Ministry of Local Development and social 

networking pages (Facebook), and the Egyptian public’s suggestions 
for developing the site and pages that are a sample of the study. 
    The study was applied to a sample of (400) individuals who were 

deliberately selected from the Egyptian public within the framework 

of Cairo Governorate, from the age of 18 years and over, who use the 

official website of the Ministry of Local Development and the social 

media pages of Cairo Governorate and its four main regions. The 

study reached a number of results. one of the importants: 
1-  The respondents use the official website of the Ministry of Local 

Development “once every two weeks,” with a percentage of 
(24.5%) in first place, and a percentage of (22.25%) who use the 

website “when needed” in second place. 
2- The respondents evaluated the performance of officials regarding 

the crises raised as “average performance” by )70.0%(, while 
(16.5%) of the respondents evaluated the performance as excellent, 

and (13.5%) felt that the performance was weak. 
.- In terms of the timing of officials’ response to the crises presented 

on the Ministry of Local Development’s website and social media 
pages on Facebook, “response after a medium period of time” came 
in first place with a percentage of (38.25%), and second place came 

in “response after a short period of time” with a percentage of 
(30.0.% (. 
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4- With regard to satisfaction rates with the way officials handle local 

crises on the official website and social media pages of the ministry 

and localities, the first place was “somewhat satisfied” with a 
percentage of (65.0%(, and the second place was “not satisfied at 
all” with a percentage of )24.25%(. 

5- The most important suggestions of the respondents for developing 

the official website of the Ministry of Local Development and its 

pages on social media platforms were “taking decisive and quick 
measures towards the crisis or problem” in first place with a 
percentage of )59.25%(, and in second place was “immediate 
response to the public’s questions and inquiries” with a percentage 
(57.25%). 

Keywords: Public attitudes, media handling, local crises , websites , 

social media pages 
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