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Abstract:

This study seeks to identify the effect of employing the different
dimensions of sensory marketing on the perceived value of
shopping through retail stores, in light of testing a group of
intermediate variables (Degree of satisfaction - customer
experience associated with the shopping environment). This
study also seeks to identify the impact of the perceived value of
shopping through retail stores, as well as demographic
characteristics on the behavioral response of customers. The
study relied on a survey approach through a questionnaire which
was distributed to deliberate sample of 450 people who prefer to
purchase various brands through actual marketing through retail
stores. The qualitative approach was also used by conducting
focus group discussions. Two groups with 18 individuals were
conducted. It became clear from the results of the hypothesis
tests that the dimensions of sensory marketing have the most
influence on the perceived value of shopping through retail
stores are, in order: tactile marketing, where the value of t =
4.945, which is significant at a significance level of .001, then
olfactory marketing, where the value of t = 2.510, which is
significant at a significance level of .012, then marketing by
stimulating the sense of taste, where the value of T = 2.131,
which is significant at a significance level of .034, and the
significance of the relationship between the dimensions of
sensory marketing and the behavioral response of the consumer
became clear, as the value of F = 120.892, which is significant at
a significance level of 0.001, and the results of the focus group
discussions highlighted that the most prominent challenges that
affect the effectiveness of the sensory marketing dimensions are
the constant adjustments to offers and prices, and not updating
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them in advertising banners and posters - the spread of diseases
and health crises negatively affecting the behavioral response to
olfactory marketing -employing augmented reality technologies
as an alternative to tactile sensory .

Keywords: sensory marketing, retail stores, behavioral response.
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