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Abstract

“The impact of the work environment on the performance
of public relations practitioners in Jordanian universities
“a field study”

Objectives: The study aimed to identify the impact of work
environment factors on the job performance of public relations
practitioners in Jordanian universities, and to identify the impact
of those factors through (job stability, workplace, job position,
financial income, and the relationship of superiors, subordinates,
and co-workers) on the performance of public relations
practitioners. Public relations in public and private Jordanian
universities.

Methodology: This study is classified as descriptive research,
and the survey approach was relied upon, as the study was
conducted on (68) items as a comprehensive inventory of all
members of the study population, represented by public relations
practitioners in public and private Jordanian universities. To
achieve the objectives of the study, the researcher relied on the
questionnaire as a tool for collecting data.

Results: The study reached several results, the most important of
which are: The physical, financial, social, and psychological
work environment factors affect the job performance of public
relations practitioners in Jordanian universities to a “moderate”
degree. The study showed that the most important physical and
financial factors affect the level of job performance of public
relations practitioners. In Jordanian universities, it is the level of
calm necessary to accomplish work. The study revealed that the
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effect of the position of the Public Relations Department in the
organizational structure on job performance was at a “moderate”
degree. The study revealed that the most prominent elements that
affect the level of creative performance of public relations
practitioners in the work environment is freedom. In determining
the appropriate method for completing work, the study showed
the existence of a strong (direct) statistically significant
relationship between the extent of the influence of preventive
factors and the influence of motivational factors among members
of the research sample at the significance level (0.01 > 4).

Keywords: Work environment, public relations practitioners,
Jordanian universities, job performance.
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