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Abstract:

This Study Seeks To Identify The Elements Of Digital Content
Marketing And Its Impact On The Management Of The Electronic
Relationship  With The Customers Of The Egyptian
Telecommunications Companies In Light Of The Centering Of The
Electronic Quantity And The Mental Image Of The Brand, And The
Researcher Divided The Marketing Of Digital Content Into (The
Appropriateness Of The Content, The Credibility Of The Content,
The Value Of The Content, The Attractiveness Of The Content, The
Emotion Of The Content), And The Disclosure Of The Management
Of The Electronic Relationship With The Customers Of The
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Egyptian Telecommunications Companies And The Researcher
Relied On A Model Divided Into (Commitment, Communication,
Trust), In Light Of The Centering Of The Word Electronic And Has
Been Divided Into (After Credibility, After Interest, After Ease Of
Understanding), And Mental Image.

The Researcher Analyzed The Face book Pages Of Four
Egyptian Telecom Companies (Vodafone- Etisalat - Orange - We)
To Monitor And Evaluate Digital Content Marketing Techniques
Via Face book During The Period From March 1 To April 30, 2023
Through A Content Analysis Form That Relied On The Model (The
Main Dimensions Of Content Marketing), And The Field Study
Was Applied To The Cluster Sample And Swallowed The Sample
Size (384) Single From Customers Of The Egyptian Telecom
Companies.

The main findings are: -

The main dimensions model of content marketing is applied
through the official pages of telecommunications companies on
Facebook partially, which reflects the lack of awareness of those in
charge of these pages of indirect marketing goals.

- The content of the exhibition is entertaining and enjoyable in most
cases and the marketing content varies between entertainment,
artistic, comedy or funny shots in some series, and suits most
categories of the Egyptian audience that have a sense of humor and
a tendency to entertainment and humorous content, and also
provides informational or educational content, which leads to the
publications containing the basic elements that should be available
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that suit the audience groups that can become potential and future
customers of companies.

- The superiority of the appropriateness of the content on the rest of
the elements of content marketing for communication companies
and the superiority of communication from the rest of the
dimensions of electronic relationship management with the
customer, and the superiority of credibility between the dimensions
of the positive spoken word, and the height of all phrases of the
mental image of the brand of communication companies.

- There is a direct statistically significant moral effect between all
elements of content marketing for Egyptian communication
companies on each dimension of managing the electronic
relationship with the customer, according to the opinions and trends
of customers when centering both the electronic spoken word and
the mental image.

Keywords: Digital Content Marketing - Electronic Relationship
Management with the Customer - Electronic Spoken Word - Brand
Image - Egyptian Telecom Companies, Model of the Main
Dimensions of Content Marketing.
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