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Digital public participation on the official pages
of Egyptian government institutions
Dina Ashraf Ahmed Mohamed”

The summary:

The official pages of government institutions on social media
networks constitute one of the interactive platforms used by the
Egyptian public to learn about issues and information related to
various issues. To the extent that the roles of the public have changed
from mere recipients of government decisions to one of the actors in
the process of making these decisions, such that these ministries have
become responsive to some... Citizens’ requirements and opinions
regarding issues that concern them, and because the ability of digital
public participation and its role in the decision-making process by
officials depends on the degree to which these ministries respond to
citizens’ requirements and allowing them a greater degree of freedom
makes them more free to express their opinions. It also depends on the
communication strategies that they follow in Therefore; the problem
of the current study is to know how the official pages of government
institutions can enhance the public’s digital participation. Digital
participation essentially aims for the public to participate and
contribute to the decision-making process by participating in
suggestions, observations, and expressing opinions using technology
and electronic participation tools, which It has a significant impact on
achieving the goals of governments, which is why governments in
some countries have provided various electronic communication
channels with customers to obtain their opinions and suggestions,
which contribute to raising the level of customer satisfaction and
improving the quality of service provision.

Key words: digital participation, official pages of ministries, public
sphere theory, government communication

* Assistant lecturer at the Faculty of Media and Mass Communication at
Misr University for Science and Technology
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