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The Digital Transformation in the means of
Communication for Public Relations in Yemeni
Companie’s

Ahmed Samer Mohammed Ebrahiam *
Abstract:
The study aimed to measure the degree of practicing the principles of
digital transformation in the communication means of public relations
in Yemeni companies, and to identify the most prominent obstacles
and problems that hinder this transformation, using the survey method
and the questionnaire tool for an available sample of those in charge
of communication in the public relations departments in (32) service
and commodity from Yemeni companies that use digital
communication means. The study reached several results, the most
important of which is that the rate of use of digital communication
means by Yemeni companies was average, and Facebook was ranked
first, and that the most important problems of digital transformation in
Yemeni companies is the absence of vision and strategies, in addition
to the absence of statistically significant differences between Yemeni
companies in terms of the degree of practicing the principles of digital
transformation according to the characteristics of the companies.

Keywords: Digital Transformation, Communication Means, Public
Relations, Yemeni Companies.

* PHD Researcher in the Department of Public Relation and Advertising at the
Faculty of Mass Communication, Cairo University
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