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The role of internal communications in supporting efficient
institutional performance Analysis of second-level studies

Ms. Doaa Soliman Ashour Mohammed Hassan®

Abstract:

The research addresses the observation, description, analysis, and
discussion of the scholarly approaches to internal organizational
communications and the quality of institutional operations
management. It aims to identify the theories and models that
underlying these approaches, the dimensions of relevant studies and
literature, and the methodology employed. This is achieved through
diagnosing the dimensions of institutional operations management,
exploring the evolution of research and applied trends in this process
to uncover current and future directions of its governing factors, and
assessing the development of measurement tools used to measure its
outcomes. The study seeks to determine the primary and secondary
factors influencing the development of this process and its relationship
with other research variables within or outside the organization. The
significance of such studies lies in their deep analysis of the trends and
outcomes of research concerning a highly researched issue such as
institutional operations management. They aid researchers in
understanding the key findings of research activities in this area, the
principal approaches and scientific models, and the data collection
tools utilized.

Key words:

internal organizational communications, the quality of institutional
operations management, Institutional Performance Efficiency,
Analysis of Second-Level Studies, Institutional Performance
Development, Organizational Communication Strategies.
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