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Public relations and interactive communication via
electronic platforms

MR. Mahmoud Shafei Farahat Abd Ellatief”
Abstract:
The successive technological developments in the field of interactive
communication have led organizations of all kinds to integrate this
technology into their communication strategies to support their
relationship and interaction with the Audience, especially after the
increasing use of the Internet as an interactive means of
communication that combines personal and public communication
patterns.
The success of institutions at the present time is dependent on their
ability to adapt to technical and technological developments, as these
technologies represent pressures on the institution in all its forms. This
technology has also contributed to the development of public relations
methods and means and influencing its audiences, and has even
completely changed the features of these relationships.
Despite the diversity of researchers' visions on the concept of
communication  technology, most definitions agree that
communication technology is means and tools used to process,
exchange and transmit information.
From a communication perspective, it can be said that communication
technology is the tools, means, techniques and systems that are
leveraged to process the content or substance that is intended to be
communicated to the Audience.

Keywords: Digital Public Relations - Interactive Communication -
Digital Interactivity

* PHD Researcher at Public Relations and Advertising Department, Faculty of
Mass Communication, Cairo University
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