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The use of e-marketing tools and their impact on
customer loyalty for banking services in Egyptian

banks

Ms.Hanan Rabie Abdel Ghany Ahmed®
Abstract:
This study seeks to identify the role of using e-marketing tools and the
extent of their impact on customer loyalty to banking services in
Egyptian banks through exposure to the importance and how it uses its
tools and the extent of its impact on customer loyalty towards the use
of banking services for Egyptian banks, as well as to identify some
promotional methods such as: mobile application and social
networking sites and measuring customer satisfaction with the site and
the degree of ease when using it, which is reflected in the degree of
customer loyalty towards the electronic service provided to him.
A group of banks operating in Egypt (National Bank of Egypt - Egypt
Bank - Banque du Caire) and a sample of 450 individuals with 150
items for each bank were selected to launch an electronic survey form
to know the degree of customer loyalty in dealing with these banks
through their banking services.
A guaranteed analysis of their websites and mobile application will
also be made to know the degree of interaction of customers with
these electronic banking services and work to increase the ease of use
and knowledge of their shortcomings.

Keywords:
E-Marketing — Customer Loyalty — E-Marketing Tools — Mobile
Application — Social networking sites for banking services.

* PHD Researcher in the department of public relation and advertising at the
faculty of mass communication, Cairo University
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