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Employing the Emojis marketing strategy in the
digital content of brands via the Facebook platform

Abstract:

The study aims to monitor and analyse how to employ the Emojis
marketing strategy in the digital content of brands through the
Facebook platform. To identify its role in humanizing and Brand
anthropomorphism, and in Brand engagement. The current study is a
descriptive study and relied on the survey approach, both analytical
and field, and the comparative approach to monitor the similarities
and differences between brands in their use of emojis in their digital
content through their official Facebook pages. Using the content
analysis tool to analyse the content of 10-page publications for brands
for a full year in the period from July 1, 2022 until June 30, 2023 -,
The electronic questionnaire tool was applied to a sample of the
Egyptian public from Generation Z and Generation Y, consisting of
410 respondents. The effectiveness and efficiency of the emoji
marketing strategy has been demonstrated in achieving humanization
and Brand anthropomorphism among consumers, in addition to its
effective role in achieving engagement and emotional connection
between the brand and its consumers. Respondents from Generation Z
and Generation Y had positive attitudes towards this strategy and the
effectiveness of its role in shaping their awareness of the brand and
understanding of the advertising message. The results demonstrated
the validity of the hypotheses of the proposed theoretical model in
light of the dual coding theory, the Brand anthropomorphism scale,
and the brand engagement scale.

KeyWords: Emojis Marketing, Digital content marketing, Brand
anthropomorphism, Brand engagement, Dual Coding Theory.
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1 gael) data e Aldal) A jal) Adle cilS jlal) ciladial 4 5 KN Jay) g 0%
ReBull & b 4ada 1
https://www.facebook.com/RedBull

Netflix 4 e dadua 2
https://www.facebook.com/netflixmiddleeastnorthafrica/?brand redir=627584
8869

Buffalo Burger aas 4s jla dada 3
https://www.facebook.com/BuffaloBurger
Oriflame Jraill &l paaiue 4 jla dadia 4
https://www.facebook.com/Oriflame.Eqgypt
(s gall Spotify (Guki dada 5
https://www.facebook.com/spotifyeqypt
Dominos Pizza 1 4 ke dada 6
https://www.facebook.com/DominosEgypt
Huawei Mob <5 ga 48 jle dadia 7
https://www.facebook.com/HuaweimobileEG
Al Ahly Sc club %) gl dada 8
https://www.facebook.com/alahly

Indomie Egypt &St dada .9
https://www.facebook.com/Indomie.Eqypt
Lc Wikiki oudla 4 js dada .10
https://www.facebook.com/LCWaikikiEgypt
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