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The impact of perceived risks of online shopping on
consumer purchasing behavior

Abstract:

This study aims to investigate the impact of perceived risks of online
shopping on consumer purchasing behavior, in light of testing the
different dimensions of perceived risks, which include “financial risks,
social risks, psychological risks, product risks, time risks, delivery
risks, information security and privacy risks, in addition to after-sales
service risks.". The study also seeks to examine the effect of both the
attitude variable toward electronic shopping and perceived satisfaction
with the shopping process as mediating variables that mediate the
relationship between perceived risks and consumer purchasing
behavior. The study also aims to examine the extent to which
consumers' perception of the risks of online shopping varies according
to their demographic characteristics, represented by “gender, age,
educational level, and economic level.” The researcher relied on the
survey method, and in the context of this: The researcher relied on an
electronic survey form for a deliberate sample of 300 individuals who
had previously shopped and purchased through various electronic
shopping sites.

The results of the study indicated the multiplicity of electronic
shopping sites that consumers depend on, with Amazon being at the
forefront of the electronic shopping sites used by the respondents.
Regarding the nature of the products that are shopped electronically, the
fashion and clothing sector represented the highest percentage of
electronic purchasing rates. As for the motives behind the respondents’
interest in online shopping: The motive of saving time and effort came
at the forefront of the respondents’ motives for online shopping.

On the other hand; Regarding the risks that affect the online shopping
process, it was found that at the level of financial risks, the highest
percentage of respondents indicated that they are concerned about
dealing with their credit cards and their financial data, which may not
be adequately protected online. Regarding social risks; Most of the
respondents confirmed that they face pressure from the family and
resistance from relatives or friends because they reject the idea of online
shopping. At the level of psychological risks; Most of the respondents
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confirmed that they often feel frustrated because they are not satisfied
with the quality of the product. Regarding information security and
privacy risks; Most of the respondents confirmed that they felt anxious
when providing personal information such as phone number and
address. Regarding time risks, most of the respondents confirmed that
they would spend a lot of time if they wanted to return products online.
In the context of delivery risks; Most of the respondents confirmed that
additional fees are charged for express delivery. Regarding the risks of
the product, most of the respondents confirmed that it is not possible to
try the product before purchasing it while shopping online. At the level
of after-sales service risks; The highest percentage of respondents
indicated that sometimes the warranty service/maintenance process is
slow or ineffective.

Keywords: (e-shopping sites, perceived risks, purchasing behavior)
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