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Factors Affecting Consumers' Acceptance Of QR
Code As A Marketing Tool And Its Relationship To
Their Behavioral Response: (A Field Study)

Abstract:

The study aimed to determine the factors affecting the acceptance of
Egyptian consumers to deal with the QR Code as a marketing tool and
their attitudes towards it, such as (the type of QR Code content, the
dimensions of the consumer experience of the code, and the consumer's
perceptions towards the QR Code), and the relationship of these factors
to their behavioral response, such as interaction with the code, as well as
purchasing behavior towards the brand. The study relied on the
quantitative survey method using an electronic questionnaire form, and
was applied to a sample of (450) individuals from the Egyptian society,
and reached several results, the most important of which are: -

- The degree of respondents’ preference for the QR code with
informational content came in first place, followed by the preference for
the QR code with promotional content in second place, and finally the
preference for the QR code with entertainment content.

- The sensitive dimension came in first place in terms of the most influential
dimensions on consumers’ experience of the QR code, which is the ability of the
QR code to arouse the attention, interest, and curiosity of consumers, followed by
the intellectual dimension in second place, then security and privacy in third
place, and finally the social dimension.

-The results indicated positive trends among more than two-thirds of the
sample towards using the QR code as a marketing tool, as their
percentage reached (79.5%), they indicated that it is useful, easy to use,
and an innovative marketing tool.

- verified the hypothesis that there is a significant effect of the type of
QR code content on purchasing behavior.

- verified the hypothesis that there is a significant effect of the
consumer's attitude toward the QR code on the behavioral response
toward the code and the product.

Keywords: QR Code, Ease of Use, Perceived Usefulness, Behavioral
Response, Purchasing Behavior.
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