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Determinants of enhancing the behavioral intention to
accept and adopt digital banking applications on

smartphones by the Egyptian public - the "InstaPay"

application as a model
Dr.Somaia Abdelrady Ahmed®

Abstract

The study aims to verify the extent of the Egyptian public's adoption
and use of digital banking applications on smartphones and their
acceptance to conduct financial transactions through them by
monitoring the determinants of enhancing the behavioral intention to
accept and adopt the InstaPay application. The researcher developed a
scientific model based primarily on the Unified Theory of Technology
Acceptance (UTAUT) and the Technology Acceptance Model (TAM)
in addition to adding variables of trust, perceived risk, and
demographic variables.

The study relied on a deliberate sample within the framework of non-
probability samples of actual users of the application consisting of 400
individuals. The study concluded that expected performance, expected
effort, social influence, ease of use, trust, and social influence are
strong indicators for predicting behavioral intention, while the risk
barrier in this study had no effect on the intention to use digital
banking applications via mobile phones.

Keywords: Unified Technology Acceptance Theory, Technology
Acceptance Model, Perceived Risk, Digital Banking Applications,
Behavioral Intention, InstaPay Application.

* Public Relation Lecturer , Public Relations and Advertising Department , Faculty of mass
media and communicationTechnology ,South Valley University Qene
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