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Psychological marketing strategies for L'Oréal Paris
international advertisements on YouTube Analytical

study of the campaign: “You Worth”
Dr.Abeer Fathi Mohamed Ibrahim EI-Sherbiny*

Abstract:

Psychological marketing has gained great importance recently in
many fields, as it is the best way to link the product to the customer’s
lifestyle, the development of personalities, the growth of their
senseself, and the growth & development of societies at all. In
addition to the role of psychological marketing in achieving the
highest levels of competition. Which may make the brand number one
among the corresponding brands. This is done through many
principles on which psychological marketing is based, the most
important of which are the principles of love, friendship, and the
engagement between the brand and the customer.

In this context, advertising campaigns by international companies
have spread, which attempted to activate feelings and emotions
indirectly. The most important of which is the international company
L'Oreal Paris, which specializes in cosmetics, during its advertising
campaign on YouTube, “Women of worthy” and the methods and
psychological marketing strategies it contains, and the links . these
ads, content marketing through influencers, promoters, or reviewers,
and the integrated marketing efforts that the researcher faced during
Analysis sample.

The research problem was represented in a main question: What are
the psychological marketing strategies included in the advertisements
of the “You Deserve” campaign on YouTube - the study sample -,
through the various electronic marketing media according to the
referral links and hyperlinks for the advertisement on YouTube? And
What are the most important psychological stages that these
advertisements target to create the customer’s attitude or behavioral
intention?, What are the objectives of advertising content according to
psychological marketing theory? What are the mechanisms of
persuasive influence included in the company’s advertisements, the

* Assistant Professor of Public Relations and Advertising — Faculty of Mass
Communication — Ahram Canadian University.
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sample of research and analysis? What are the most important support
elements that the company under research and analysis employed on
YouTube?

This study is considered a descriptive analytical study, as it depend on
the descriptive analytical method, both quantitative and qualitative. It
depend on the content analysis method as a method for collecting
information about avalable sample reached 120 adv. during the study
period, which extended over three months from June to Ocyober
2024.

The most important results: The most psychological marketing
strategies relied upon by L'Oréal Paris advertisements was the
influencers marketing stra tegy, followed by emotional marketing,
while But the least strategies were: reverse & fear marketing.

The advertising objectives for creating a positive image of the brand
and highlighting the role of the company and its products in
empowering, independence and supporting women came first.
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