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The role of Artificial intelligence techniques in
enhancing the competitive advantage of tourism
companies: a study on the communicator

Dr.Hazem Nasser Hussein*

Abstract:

In light of the modern communication technological revolution and the world’s trend
towards digital transformation in all different fields, it was necessary to shed light on
the impact of the use of artificial intelligence techniques in tourism companies, as the
adoption of tourism companies in benefiting from artificial intelligence techniques
enhances the competitive value between them and companies operating in the same
field, which This would be reflected in the stimulation of tourism coming to the
tourist destination, which would lead to an increase in national income, Employing
these technologies improves the experience of the public dealing with tourism
companies, increases efficiency and productivity, and reduces costs. Al technologies
are used in multiple ways across all areas of the tourism sector, from automated
customer service, Chabot’s and facial recognition to self-driving vehicles and data
analytics.

This study aimed to evaluate the application of artificial intelligence techniques in
tourism companies from the point of view of communicators in tourism companies.
The descriptive approach was used, and the study relied on designing a questionnaire
form as a tool for collecting data and distributing it to a sample of communicators in
10 tourism companies under study, numbering 125 employees at different
administrative levels.

Some results have been reached, the most important of which is that one of the
reasons for companies - under study - using artificial intelligence techniques is the
strong competition with similar companies, and that the world has become in the
stage of digital transformation, then the reason for relying on the human element in
the marketing process abroad and at home, and that Easy access to a large segment
of the target audience, saving time and effort.

Keywords: Artificial Intelligence - Competitive Advantage - Tourism Companies -
Communicator. Supported mindfulness- -Machine learning -Deep learning -

* Public Relations Lecturer - Department of Media - Faculty of Arts - Aswan
University
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