ABYe g S (i) ggd) e 3 Y il b b Gaadal aladiiad yu
Uber sl oAb dal o sBlaal) L sy
) axiadl) e Jale Glay)
sd jall Jadla
Uber sl 5_a¥) @l jlus calls Gadal aladial jud o 480kad) 4 )2 ) Canll Caa
o S Al () Al ) s cibm g g 51 (i ol £ Dlaall Ly (5 e
el s il i Gued dia L gY) Gadad G geadiia 7YY iy dudy Al il ia
Cun a2l oVl sy Al Glajie g 2V 9,Y s o i)
O il Cyedaly YoV € L yeae b 4ehadinl Ty () die 4l agaladial e )5 e
A Qe b saeliie &l i ey g¥) et () seddiion Al Claje (e 71 A
L) Lyl Cana gl ol O 550 (g ST Gudaill sealadind e 1 gsed 70,1
D Guhadl) o Clu¥) dadie 8 ela 35 56V Gkt aladiuY G sl il A
dans el AR e () s Gkl o) Qe 430 o305 7305 Y i 350 2l
G Y Galad aladinl die Gl s () sead s Wil agdl Al Gl jie e 1YA,Y
el e | Gukall aladiul vie Glgaa Gsealn Y agl 1aoel 77,V daws Jilie
dadia b Celay | Gubill aladiul die Gl geaa & seal s Blad agl 714 58V 4l
et O Al @le 05K Al e o Al Glajie Leal s G Gl seall
Al Gkl o3 71T,V i 0350 B Y (ary (& Gl g ade 5205 7V,
Isa s Al Al (g Jla) il cyedal 70 65A i )5 Jpesnill (B ysha i
alad Wgen | ys¥) ki Adlad | 50 gW) Sk 8elS (S (g Apa sk Akl ) A83e
o188 Caly Cun e Dlaall Lia s oY1 Gt aladind S e 5,080 | 501 e
0 e JB A (5 sie ic Ay a g sl e v, €1 /0 EA /40T A

oY) Gl ASAN (sl cilidat Aot e Aalidal) cilalsl)

o el Aalany (JUaY) Ui gl 9365 g aBle ) Ay (ALalSial Ay guul) VL) puily pu e (V)
81 2025 outa / by - QgD galal) ssd) — (e Aalal) cilBblal) & gagl dpalal) ALl



Uber i o Al A 33 #3haad) L ) uaiy 48dle g A1) Gl o) o 83091 & jlos calla uaba aladin) posd

Ease of Use of Taxi Ordering Application Via Smartphones
And its Relationship to Gaining Customer Satisfaction

A Case Study on Uber Application

Dr. Eman Adel Abdel Moniem®

Abstract;

The study aimed to study the relationship between the ease of using the
Uber taxi application and the level of customer satisfaction towards the
Uber application, The results of the study showed that the largest percentage
of the sample 26.3%, has been using the Uber application for five years. The
results showed that 19.3% of the sample are loyal to using the Uber
application, as they expressed their use of it since it began to be used in
Egypt in 2014. The results showed that 61% of the sample use the Uber
application at intervals, compared to 5.6% who expressed their use of the
application more than once during the day. The study clarified the reasons
given by the respondents for using the Uber application. The most
prominent reason was that the application saves effort with a relative weight
of 90.2%, followed by the fact that it facilitates the use of the application
with a relative weight of 89%, 28.3% of the sample expressed that they
always face difficulties when using the Uber application, compared to 3.7%
who expressed that they do not face difficulties when using the application,
while the largest percentage 68%, expressed that they sometimes face
difficulties when using the application, The most important difficulties
faced by the sample were that the price of the trip was exaggerated with a
relative weight of 79.6%, followed by the lack of cars at some times with a
relative weight of 66.7%, followed by the application taking a long time to
download with a relative weight of 54.8%.

The results of the study hypothesis test showed a direct correlation between
each of the efficiency of the Uber application, the effectiveness of the Uber
application, the ease of learning the Uber application, the ability to
remember using the Uber application and customer satisfaction, as they
reached 0.644/0.528/0.489/0.463 respectively, which is significant at a
significance level of less than 5%.

Keywords: Usability, Smart Phone's Application, Uber Application.

* Lecturer of Integrated Marketing Communications, Faculty of Mass

Communication, Suez Universitx
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