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Communication strategies of the Saudi Ministry of Tourism
through the X platform: An Analytical Study

Ms.Nahes Khaled Alodhayani®
ABSTRACT

The current study aimed to know the communication strategies of the Saudi
Ministry of Tourism through the X platform, by monitoring the most
prominent and important communication strategies used and standing on the
nature of the content and content published by the Saudi Ministry of
Tourism through the X platform and revealing the forms of public
interaction with the published content, within the framework of the Ruler's
model, a survey study that used the content analysis tool (content) during
the period from October 1, 2023 to March 31, 2024, and the study reached a
number of Among the results, including: the predominance of the news
clearly over the forms of artistic templates for the published content,
reaching (65.4%), the dissemination of information ranked first in the
publications of the Ministry of Tourism (research sample) by (32%),
followed by achievements by (23.6%), the media strategy came in the
highest communication strategy by (69.5%) as the most important strategies
used, as most of the media strategies were covering events and events by
(49.4%), followed by providing information by (47.7%), and the forms of
audience interaction with the content came The publication that liking the
publications of the Ministry of Tourism came first with an average of (91)
publications, then republishing with an average of (47) publications, and
finally came the average of comments (15), rational grooming achieved the
highest use in publications by (46.1%), followed by the method of joint
subtraction (rational, emotional) by (41.8%), and finally emotional
grooming by (12.1%).

KeyWords: Communication strategies, Ministry of Tourism, X platform.

*PhD student in the Department of Media, College of Humanities and Social
Sciences, King Saud University.
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