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Modern Trends in Digital Marketing Communications
Research™ A Second-Level Analysis"

Ms.Hala El-Sayed Yousry Fath El-Bab®

Abstract:

This study falls under qualitative analytical studies of the second level (Meta-Analysis) and
aims to provide a comprehensive and integrated perspective on the developments in research
related to digital marketing communications. This field has witnessed a remarkable surge in
recent years due to the rapid pace of technological innovations and the increasing reliance of
institutions on digital solutions.

The study conducted an in-depth analysis of 65 scholarly studies published between 2018
and 2023, including 15 studies in Arabic and 50 in foreign languages. The primary objective
was to explore the theoretical approaches and scientific models employed to understand the
dynamics of digital marketing, evaluate the methodological tools used, and identify the
opportunities and challenges associated with implementing these technologies.

The study focused on four key dimensions that represent the fundamental aspects of digital
marketing communications. The first dimension examined the theoretical approaches and
scientific models used to understand and analyze digital marketing dynamics. The second
dimension addressed the role of social media as a primary tool for enhancing audience
engagement and expanding reach. The third dimension assessed the effectiveness of digital
marketing communications by measuring performance and analyzing outcomes. Finally, the
fourth dimension explored future perspectives and the significance of adopting innovative
technologies such as artificial intelligence (Al) and the Internet of Things (IoT) to develop
advanced marketing strategies that keep pace with continuous technological advancements.

The study's final conclusions emphasized the necessity of developing localized models that
consider the cultural and social specificities of the Arab environment. Additionally, it
highlighted the importance of enhancing training and professional development programs for
digital marketing practitioners to enable them to leverage digital tools efficiently and
effectively. Furthermore, the study underscored the need to promote transparency and
sustainability in marketing practices to foster long-term trust between brands and consumers.
Finally, it emphasized the critical role of scientific research in supporting strategic decision-
making in response to the rapid evolution of technology.

Keywords: Marketing Communications, Digital Marketing, Marketing Strategies, Social
Media.

* Assistant Lecturer, Department of Public Relations and Advertising, Faculty of Mass
Communication - Cairo University.
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