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The Role of Social Media Platforms in Promoting
Citizenship Values among Yarmouk University Students

Dr. Khalaf Lafee Alhammad®*

Mr. Hani Irshidat™
Abstract

This study identifies the role of social media platforms in promoting citizenship
values among Yarmouk university students, by employing a survey as a research
method on a sample of (400) students from Yarmouk University. The research
findings show that (52%) of the respondents highly rely on social media platforms to
obtain information about citizenship values. The most important role of social media
platforms is to enhance the values of community engagement among the respondents
with an average of (4.17). Furthermore, social media platforms are evidently
reinforcing democratic values with an average of (4.15), while these digital
platforms are supporting the values of national belonging with an average of (4.14).
The total average for the role of social media platforms in supporting citizenship
values of community engagement, democracy, and national belonging has achieved
(4.15). This shows the importance of social media platforms in promoting citizenship
values among Yarmouk university students. The most cognitive effects that resulted
from the respondents' reliance on social media platforms for information related to
citizenship values has highly scored an average of (4.16), where “developing and
supporting awareness of good citizenship values has come first among others.
Regarding the emotional effects, “increasing a sense of national responsibility” is the
main effect with an average of (4.18), and "expressing opinions and ideas related to
national issues" is the most behavioral effect resulting from participants’ reliance on
social media platforms to support citizenship values with an average of (4.09). The
findings also reveal that a more reliance on social media platforms to acquire
information about citizenship values means a more efficient role for these platforms
in promoting the values of social engagement, democracy, and national belonging.
Finally, when the respondents rely more on social media platforms to obtain
information about citizenship values, the cognitive, emotional and behavioral effects
will be increased.

Keywords: Social Media Platforms, Citizenship Values, Yarmouk Universities
Students.

* Department of public relations and advertising, Yarmouk University, Irbid, Jordan.

- Deeartment of Eublic relations and advertising, Yarmouk Universitx, Irbid, Jordan.
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